
Provider 

Name

Location 

Name
Weblinks 

Location Org 

Type 
Report Date

Inspection 

Date
Result Comments / Summary

Florence 

Ojuolape 

Bello

Turning Point 

House

http://www.cqc.org.uk/dir

ectory/1-112613265

Social Care 

Org

Inspection Report 

published 04 

October 2014

01-Sep-14

All 

standards 

met

Reline Care 

Ltd

Barking 

Enterprise 

Centre

http://www.cqc.org.uk/dir

ectory/1-777256040

Social Care 

Org

Inspection Report 

published 07 

October 2014

04-Sep-14

All 

standards 

met

Look Ahead 

Care and 

Support 

Limited

Look Ahead 

LD Supported 

Living Service

http://www.cqc.org.uk/dir

ectory/1-391946653

Social Care 

Org

Inspection Report 

published 09 

October 2014

14-Aug-14

All 

standards 

met

Chosen 

Services UK 

Limited

Chosen 

Services UK 

Limited

http://www.cqc.org.uk/dir

ectory/1-228962162

Social Care 

Org

Inspection Report 

published 10 

October 2014

11-Sep-14

All 

standards 

met

Abbeyfield 

East London 

Extra Care 

Society 

Limited

The 

Abbeyfield 

East London 

Extra Care 

Society 

Limited

http://www.cqc.org.uk/dir

ectory/1-112951275

Social Care 

Org

Inspection Report 

published 11 

October 2014

21-Jul-14

3 out of 5 

standards 

met

Action needed:

- Safeguarding people who use services from abuse

- Cleanliness and infection control

- Assessing and monitoring the quality of service

provision

There were sixty staff working in the home, however two thirds had not 

completed safeguarding training. This meant staff were unable to identify 

the different types of abuse and respond appropriately to safeguarding 

concerns. 

It was also noted that two thirds had not completed infection control 

training. Staff were unable to identify the different types of infection and 

respond appropriately to infection control precautions to minimise cross- 

infection. 

The provider carried out an annual satisfaction survey but did not evaluate 

the responses. The provider did not have procedures in place to assess 

and monitor the quality of service provided to people living in George 

Brooker House. This meant there were no means of assessing the quality 

of the service provided.

London 

Borough of 

Barking & 

Dagenham

Millicent 

Preston 

House

http://www.cqc.org.uk/dir

ectory/1-454801572

Social Care 

Org

Inspection Report 

published 21 

October 2014

22-Sep-14

All 

standards 

met

Abbey Care 

Home 

Limited

Abbey Care 

Home

http://www.cqc.org.uk/

directory/1-362678647

Social Care 

Org

Inspection 

Report 

published 30 

October 2014

28-Aug-14

All 

standards 

met
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http://www.cqc.org.uk/directory/1-112613265
http://www.cqc.org.uk/directory/1-777256040
http://www.cqc.org.uk/directory/1-777256040
http://www.cqc.org.uk/directory/1-391946653
http://www.cqc.org.uk/directory/1-391946653
http://www.cqc.org.uk/directory/1-228962162
http://www.cqc.org.uk/directory/1-228962162
http://www.cqc.org.uk/directory/1-112951275
http://www.cqc.org.uk/directory/1-112951275
http://www.cqc.org.uk/directory/1-454801572
http://www.cqc.org.uk/directory/1-454801572
http://www.cqc.org.uk/directory/1-362678647
http://www.cqc.org.uk/directory/1-362678647


Provider 

Name

Location 

Name
Weblinks 

Location Org 

Type 
Report Date

Inspection 

Date
Result Comments / Summary

Dr MF Haq & 

Partners

Dr MF Haq's 

Practice

http://www.cqc.org.uk/dir

ectory/1-543772087

Primary 

Medical 

Services

Inspection Report 

published 06 

November 2014

16-Sep-14

All 

standards 

met

Chinite 

Resourcing 

Limited

Chinite 

Resourcing 

Limited

http://www.cqc.org.uk/dir

ectory/1-326243330

Social Care 

Org

Inspection Report 

published 04 

November 2014

21-Jul-14

All 

standards 

met

Bupa Care 

Homes 

(CFHCare) 

Limited

Chaseview 

Residential 

and Nursing 

Home

http://www.cqc.org.uk/dir

ectory/1-127503453

Social Care 

Org

Inspection Report 

published 05 

December 2014

04-Aug-14

05-Aug-14

07-Aug-14

14-Aug-14

4 out of 5 

standards 

met

Enforcement action taken:

Management of medicines

Action needed:

Safety, availability and suitability of equipment

CQC have taken enforcement action against Chaseview Residential and 

Nursing Home to protect the health, safety and welfare of people using this 

service.

There were a number of issues with medicine management which included 

unclear administration guidelines. In one of the units CQC found the 

clinical room had cupboards which were over full with dressings, creams 

and stock items. The shelving and storage units were in poor condition and 

the controlled medicines cabinet was full and cramped. This meant it was 

difficult for staff to locate items as needed and to ensure stock was rotated 

according to expiry dates. CQC also found a total of sixteen medicine 

issues which included not writing explanations for why medicines were not 

administered and not putting an opening date on liquid medicine.

CQC also found from an audit check conducted by the contractor on 

27/09/2013 and by the home on 28/07/2014 that some bed rail bumpers 

posed a health and safety risk because they were not using the correct 

types.
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